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Impact of Technology 
Improvements 1995 to Present

Greater Accessibility
Improved Efficiency
Real-time Information
24/7 Transaction 
Capability
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Improved Traffic Management

135 Traffic Video 
Cameras
Real-time Traffic 
Information, Online 
or via TV
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New Public Safety 
Communications System

Mobile Computer Access 
for Field Personnel
New Emergency 
Communications Center
Shared state, federal 
and local databases
Fully integrated 
ECC-TMC-EOC 
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Online Library 
Information and Transactions

Online Research
Hold and Renew 
Materials 
Pay Fines Online
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Geographic Information Systems

Interactive Maps 
and Directions
Search for Places 
of Interest
Online Street Light 
Outage Reporting
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Community Use of Public Facilities

Search, Reserve 
and Pay Online
Includes Ball Fields, 
Library Rooms and 
Public Schools
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Online Apartment Rental Guide

Search for Available 
Apartments
Convenient Links to 
Nearby Transportation, 
Schools and Places of 
Interest
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Job Opportunities

Review Opportunities
Apply Online
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Procurement Service: RAPID

Review, Access and 
Download Contract 
Information 24/7
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Parking Violation 
Payment On the Web

Fast and Convenient 
Payment of Parking 
Fines
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We’re Committed To:

Using Technology Where It Adds Most Value
Enabling Our Employees To Be the Best At 
Serving Their Customers
Delivering Services to Residents at Work, Home 
and In the Community, and
Increasing the Productivity of Government
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